
 

 

        
 

 
 

QUALITY POLICY 

 

Amarant Lifesciences expresses a commitment to quality and continual process improvement for both 

customers and its own employees.  

 

We endeavour to implement a system of quality management and consistently provide services that 

meet or exceed the requirements and expectations of our customers through established procedures. 

 

Customer needs are paramount and represent the highest priority within our business. Our obligation 

is to proactively seek out and define customer needs while addressing all requests expeditiously 

without creating false expectations. Our service standards are current as we strive to satisfy our clients 

and end users’ requirements.  

 

We believe in creating and fostering an environment of success based on honesty, personal integrity, 

and confidentiality. This is accomplished by promoting a culture of excellence, teamwork, competence, 

and continuous learning amongst our employees to build our image and credibility. Our employees are 

our key resources 

 

All employees will be informed of this policy. The organization Quality Management System policy, 

procedures, and where appropriate instructions are documented, controlled, implemented, 

maintained, and communicated to all employees. 
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